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Viewing Recordings 
Using the NVR 
To view recorded video using the NVR ensure a mouse is connected to the NVR first. 

Step 1: 
In the main menu, select the playback menu option.  

 

You can reach this menu from anywhere by right clicking 
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If you are in the live view menu with the cameras, right click and select playback.  

 

The live view menu will have normally be the view you are using to view your cameras  
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Step 2: 
Select which day you would like to view recorded video from using the calendar on the right side 

of the screen.  

 

There will be a small dot underneath certain dates in the calendar. This means there is footage 

on these days you can review. 
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Then select which cameras you would like to see recordings from by clicking the selection 

boxes to the left of the camera name 

 

You can select multiple cameras at once if you need several angles of the time you are 

reviewing.  

 

 

 

 

 

 

 



 ​  0408 234 314          admin@rivertechservices.com.au 

 

 

Step 3: 
Using the timeline along the bottom of the screen, choose the time you wish to view. The 

numbers along the timeline indicate which hour of the day (24 hour time). Use the video 

playback buttons to play, pause and fast forward while viewing the recording.  

​

 

The 24hr, 2hr, 1hr, 30min buttons in the bottom right change the timeline length, this can make it 

easier to view certain times of the recordings during the day. 
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Using the DMSS App 
Step 1: 
After opening the app and signing in if prompted you will be on the home page. To view 

recordings, select the play icon. This will take you to the live page where you can view the 

cameras live 
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Step 2:  
In the view window select the camera you want to view the recording of by pressing the view. 

When the camera is selected its view window will get a thin blue border. 

​

Once the camera you want is selected, press the playback tab at the bottom of the app. 
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Step 3: 
In the playback view you can press on the date in the middle left of the screen to choose the day 

you want to view. You can then scroll left and right along the timeline below to see different 

times of the day. 

​

If there is a specific part of the footage you want to save to your phone, press the video camera 

icon to begin recording, press it again when you’re finished. It should now be saved in your 

phone gallery. 
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